
ADVANCED PUBLIC SAFETY COMMUNICATION AND RESPONSE

COMPUTER AIDED DISPATCH 
(CAD)

Built in compliance with National Law Enforcement Information Technology Standards Council 
(LEITSC) specifications and designed to meet the updated Unified CAD Functional Requirements 
(UCADFR) integrating Fire and EMS. The solution enables communication centers and dispatchers to 
receive emergency calls, pinpoint the location of the emergency, and then quickly send the 
appropriate resources to the scene, while first responders—police, fire, EMS personnel—receive 
accurate, real-time information for enhanced and shared situational awareness.



HIGHLIGHTS

CAPABILITIES

TOTAL SOLUTION

Support Law Enforcement, Fire, and EMS 
Dispatch

Integrate with InfoShare® MDT and RMS

Real-time information sharing for situational 
awareness and collaboration

Configurable for single, regional, or 
multi-jurisdictional call centers

Cloud-ready solution with robust security 
features
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CSI solutions are powered by the InfoShare® 
Engine, a low-code development platform for 
government ERP applications designed to be 
adaptable and scalable (single, regional, or 
multi-jurisdictional). All applications are unified 
under a single system and come equipped with 
specialized functionality to meet the demands of 
today’s public sector agencies.

INTEROPERABILITY
InfoShare® solutions feature end-to-end 
interoperability for enhanced coordination and 
collaboration among multiple jurisdictions, 
departments, and agencies. Linking disparate 
systems and external data sources including radio, 
voice recorders, traffic cameras, and records 
management solutions facilitates interagency 
sharing of mission-critical information.

MOBILE OPERATIONS
The integrated MDT application is specifically 
optimized for mobile operations and workflow. 
Streamlined functions in one place offer a better 
experience on mobile data terminals and tablets. 
First responders receive real-time information and 
alerts in the field for enhanced situational 
awareness.

SECURITY
Our CJIS-compliant CAD system ensures stringent security measures on data encryption, wireless networking, and 
system access. Users can log in to multiple applications with a single ID (SSO) combined with two-factor 
authentication. Data access privileges are established through role- or case-based safeguards, making sure that 
only authorized individuals have access to relevant functions or data.

CLOUD COMPATIBILITY
InfoShare® Cloud supports public, private, or 
hybrid cloud requirements, hosted on the 
CJIS-compliant AWS GovCloud or Azure 
Government—both designed for maximum 
government security. With cloud-deployable 
applications, agencies are protected from 
advanced cyber attacks and benefit from 
robustness against unexpected disasters.



Call handling and dispatch with speed and 
accuracy, because every second counts
Call handling and dispatch with speed and

AUTOMATED CALL HANDLING & 
EVENT CREATION
Dispatchers can effectively answer emergency calls, 
manage resources, and provide real-time updates to 
responders. Units are automatically assigned according to 
incident type, and the closest available unit(s) are 
recommended for dispatch.

E911 ANI/ALI interface and NG911 integration
Link analysis (NCIC, DMV, Warrants, etc.)
Priority dispatch and GPS-based unit recommendation
Duplicate incident detection
Pre-assignment for auto-dispatching
Multi-agency and multi-jurisdiction dispatch

STREAMLINED WORKFLOW
An intuitive user interface enhances workflow, allowing 
users to quickly access system functions, modify events, 
and locate mission-critical information. Given that each 
agency has different requirements and SOPs, InfoShare® 
CAD is designed to be easily configurable.

Automatic and manual status setting
Command line entry, shortcut keys, and ribbon menu
Pre-arrival instructions following EMD guidecards
In-App, CAD-to-Mobile, and CAD-to-RMS messaging
Multiple window display (call status, unit status, map)
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TACTICAL MAPPING
Multi-layer mapping with Google and Bing Maps. 
Dispatchers gain a tactical view of the city and dispatch 
area. Integration with third-party location services is also 
supported.

Immediate display and centering
Address verification by location or area
Real-time unit location tracking (AVL/ARL)
Unit, status, and incident labeling
User-definable and system-generated map layers
Layer filtering (roads, fire hydrants, flow rates, 
evacuation routes)

MISSION-CRITICAL 
INFORMATION
All related information pertaining to the CFS 
location/premise is transferred automatically from the 
RMS database or other client-specific data sources. Flags 
call attention to potential warnings, hazards, and/or other 
mission-critical information.

Prominent cautions, alerts, and notifications
Flags (address, gun permits, warrants)
Medical and HazMat alerts
Visual information (floor plans, points of interest)
Emergency contact information

RMS INTEGRATION & 
REPORT GENERATION
Seamless two-way integration with InfoShare® RMS or an 
existing RMS. CAD incident data from the initial call to 
event disposition is synced with the RMS for 
management, reporting, and auditing. Other benefits 
include information sharing and enhanced workflow 
capabilities.

Master Name Index & Lookup
Seamless RMS report generation
Time/date stamps of events (incident history)
Integrated NCIC and multi-search functions
BOLO alerts
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ADMIN COMPONENTS & 
SOFTWARE ARCHITECTURE
System administrators can manage resources, connected 
devices, interfaced servers, support files, and other 
settings to maintain the system as requirements demand. 
The CAD system is developed on a multi-tier 
architecture, resulting in improved security, resilience, 
and disaster recovery.

Open API for third-party integration
Vendor-free configurations and user/role permissions
Web-based and installed application architecture
ESRI and other GIS shape file import wizard
Audit logs for post-incident analysis
Multi-tiered and clustered server environments

MAPPING Interactive GIS mapping technology assists with dispatch, unit 
location tracking, unit recommendations, geo-verification, 
crime mapping, multidimensional data analysis, search, and 
other functions. Mapping platforms such as Bing, Google, and 
ArcGIS are all supported.

Mapping technology has a wide range of applications that 
facilitate better decision-making. Traditional systems without 
GIS assistance lack valuable location intelligence and data 
visualization. 
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EXPERT INTERFACING & 
THIRD-PARTY 
INTEGRATION

InfoShare®

CSI Technology Group specializes in interfacing 
its solutions to a range of internal and external 
systems for added functionality. To overcome 
the information gap inherent in public safety, we 
leverage our technology to enable a high level of 
data sharing across systems and jurisdictions.

NCIC/DMV/NLETS interface
CAD-to-CAD interface
Rapid SOS interface
GIS (ESRI ArcGIS/WTH) interface
Traffic Cam interface
And many more

CSI provides an adaptable and scalable total solution 
platform as well as expert interfacing on demand to 
facilitate interagency access and data sharing. Interfaces can 
be easily integrated into the existing InfoShare® system 
depending on the unique requirements of each agency.

Agencies can operate their own preferred systems and at 
the same time access data from external sources. To ensure 
data security, our interfacing capabilities are fully compliant 
with criminal justice standards including NIEM, GJ-XML, 
CJIS, and FIPS.

NCIC/DMV/NLETS

Request NCIC, DMV, and 
NLETS data for quick 

reference and improved 
situational awareness.

CAD-to-CAD

Provide real-time 
situational awareness 

between cross-platform 
public safety agencies 

following EIDO standards 
set by CJIS and IJIS.

Rapid SOS

Access contextual data 
from information systems 

such as smartphones, 
wearable devices, smart 

buildings, etc. in 
emergencies.

GIS (ESRI 
ArcGIS/WTH)

Interface with GIS 
providers to maintain map 

layers, create geofiles, 
enable mobile navigation, 
and add real-time traffic 

mapping.
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EXTENDING 
CAD

Connect mission-critical address 
and location information to the 
case or person for enhanced 
situational awareness.

Master Location & Data 
Import

Mapping with Real Time 
Traffic

Receive pre-arrival instructions 
following emergency management 
dispatch guidecards and scripts 
set according to each agency’s 
SOP.

Observe detailed geographic 
context in real-time during 
emergencies to improve agility 
and response time.

NCIC Gateway

Attach NCIC data to CFS 
information for quick reference 
and improved situational 
awareness.

Citation Management

Q&A

Modernize the ticketing process 
with automated form filling and 
data capture following a simple 
swipe of the driver’s license.

Our experience with the men and women of CSI Technology Group has been nothing short 
of exceptional. The implementation of our statewide Records Management & Computer 
Aided Dispatch project was seamless, and the customer service provided by CSI was always 
timely and on-point. We have found CSI to be professional, mission-focused, and true to 
their word. The New Hampshire State Police would highly recommend them to other law 
enforcement agencies looking to take their organization to the next level.

Colonel Nathan A. Noyes
New Hampshire State Police
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www.csitech.com

35+
Total Solution Products 
on a Single Platform

30+
Years of
Experience

80%
Account Managers with 
Public Sector Expertise

99.5%
Customer Retention 
Rate

CSI designs robust, fully integrated, and configurable software to revolutionize 
state, county, and local government operations.

PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT
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