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Uniquely developed applications to efficiently handle any type of incident. Tracking, documenting, and 
disseminating are performed under a single application tailored to user workflows. Moreover, Fusion 
Center iLog comes equipped with advanced analytical tools to identify crime trends and patterns, 
allowing agencies to produce actionable intelligence and prioritize their investigations.

Track SIN/SARs, manage cases, link documents, and exchange plus 
disseminate information
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FEATURES

INCIDENT/EVENT INTAKE
A complete toolkit for fusion centers to capture the 
details of any incident/event and document the 
resources deployed. Incidents are color coded by severity 
and can be pushed to Intelligence for further analysis and 
investigation.

Color-coded incident status levels
Resources deployed documentation
Success story feature captures outstanding work
Dissemination logs
Folder-based document management (source, draft, 
and final, maps)
Pre-planned incidents with auto-scheduling

MASTER PROJECT 
TRACKING LOG
A workflow-optimized user interface streamlines 
reporting, so users can spend more time doing the actual 
work. All documents, files, images, and dissemination 
documentation can be stored in one application and 
robustly searched.

Multi-parameter search
Dynamically linked fields for customization by multiple 
units
Standing Information Needs (SINs) documentation
Master Name Index linking
Paperless supervisor review and approval



REQUEST FOR INFORMATION

Quickly allow users to create and document Requests for 
Information in a workflow configured to the needs of 
each agency. Specific databases can be searched to 
support investigations, enhance intelligence cycles, and 
provide situational awareness.

Unified RFI tracking and analysis
Federal, state, local agencies or fusion centers request 
identification
Crime trend analysis for actionable intelligence
Workload analysis for peak resource allocation
Configurable support files and business rules

PUSH TO INTELLIGENCE
Incidents entered into the fusion center can easily be sent 
to Intelligence for further investigation, analysis, research, 
and documentation. In addition, any actionable 
intelligence can be quickly disseminated to the 
appropriate agencies.

Push incidents to Intelligence
Auto-populate intelligence report fields
Clear origin of information documentation
No re-entering information
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PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT

30+

80% 99.5%
Customer Retention 
Rate

Account Managers with 
Public Sector Expertisewww.csitech.com

Years of 
Experience

35+
Total Solution Products 
on a Single Platform

SECURITY
High level security measures begin with users needing to 
be the connected to state-level security networks to 
access intelligence servers. All users must be vetted and 
complete online training modules dealing with need to 
know vs. right to know, privacy, and dissemination.

Unique username and password
User vetting process
Online training modules
Staff activity tracking

CSI designs robust, fully integrated, and 
configurable software to revolutionize 
state, county, and local government 
operations.
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