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Global Search has been developed to search all connected sources, by up to eight objects. Users can 
opt for a standard keyword search or switch to advanced search or person search. Search results are 
grouped into multiple categories split by local/remote, source, database, and object to allow for a 
comprehensive overview of the results. Furthermore, results themselves can be searched so that users 
can find the desired information as quickly as possible.

Quickly search all of your connected databases and return specific results to
aid your investigation



FEATURES

SEARCH FEATURES
Connect to an unlimited number of sources including 
local, county, state, federal, Homeland Security, and 
participating agencies. Users can search as many or as 
few databases, with simple keywords or advanced search 
options.

Local and remote sources
Advanced filtering and Boolean search
Inter-agency search (participating agencies)
Multiple data types/object search
Wildcard search

SEARCH RESULTS
Search results are grouped by local/remote, source, 
database, and object. The number of results for each 
object is clearly identified, allowing users to focus on the 
information to move their investigations forward.

Agency-specific search results
Object-specific search results
Cross-object search results
Permission-based search results
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NARROW SEARCH RESULTS
Drill-down filtering allows users to refine search results 
at a more granular level. Users can use specific keywords 
to narrow down search results in order to find the 
desired information.

Drill-down filtering with keywords
Full-text and keyword search
Report preview and author details on hover

ADVANCED SEARCH
Access advanced search functions to narrow the search 
scope with Boolean operators (AND, OR, and NOT), date 
ranges, and structured person search incorporating 
unique identifiers.

Boolean search
Date range search
Structured person search
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CSI designs robust, fully integrated, and configurable software to revolutionize 
state, county, and local government operations.

PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT

35+
Total Solution Products 
on a Single Platform

30+
Years of
Experience

80%

Account Managers with 
Public Sector Expertise
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