
INVESTIGATION
MANAGE INVESTIGATIVE CASE DATA, DOCUMENTS, 
AND EVIDENCE

Complete case management system to support the investigation process

Manage investigations with an extensive range of information such as reports, evidence, contacts, 
assignments, arrests, warrants, and more. Document specialized investigation data including arson, 
burglary, death, narcotics, robbery, sexual assault, and vehicle crashes.

www.csitech.com
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FEATURES

CASE INTAKE & 
DATA MANAGEMENT
Efficient case intake and organization of investigation 
information such as incident, location, investigation case 
type, suspect, police officer, organization, event, staff 
assignment, and disposition. Submodules contain 
crime-specific fields to assist investigative staff with 
special investigations.

Auto-search Master Index database
Customized special investigation submodules
Configurable support files and business rules
Flexible region-, role-, or case-based permission 
settings
Folder-based file management (discovery, LIMS, 
non-discovery, post-conviction)
Evidence and case contact management

STREAMLINED WORKFLOW
A workflow-optimized user interface improves 
investigative staff productivity. Users can quickly locate 
caseload information, add case events, create reports, or 
view assignments and active cases from a single window.

User inbox assignment tracking
Time management and scheduling calendar service
Internal messaging system
Multi-purpose investigation tab
Template generation tool



EXTENSIVE SEARCH 
CAPABILITIES
Given the wealth of cases, documents, multimedia files, 
and reports, investigative staff need powerful search 
capabilities to quickly and easily find the necessary 
information.

Extensive global and local search options
Permission- and security-based search restrictions
Full-text search engine

INVESTIGATIVE REPORTING & 
APPROVAL
With CSI’s patented intake form technology, users can 
create, customize, and re-use reports and send them to 
supervisors for approval. Robust permission settings 
ensure only authorized staff members can access and 
update a case.

Prepopulated investigation, arrest, and supplemental 
reports
Chief reports (unit monthly, time frame)
Paperless reporting and approval with digital 
signature
Patented intake form technology
One-click subpoena/warrant generation
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PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT

30+

80% 99.5%
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Years of 
Experience

35+
Total Solution Products 
on a Single Platform

INVESTIGATIVE ANALYTICS 
TOOLS
Analytics tools leverage data for investigative insights, 
enabling users to run multidimensional crime analysis 
and advanced queries across disparate datasets. Users 
can visualize crime trends and the relationships between 
people, vehicles, organizations, and more.

Crime mapping
Link analysis
Wildcard search
Chart and Graph Generation

CSI designs robust, fully integrated, and 
configurable software to revolutionize 
state, county, and local government 
operations.


