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MAJOR INCIDENT 
MANAGEMENT
INTER-AGENCY COLLABORATION FOR 
COMPLEX INVESTIGATIONS

Due to the nature of major incident operations, the command staff has to quickly bring together a body 
of law enforcement officers from a variety of agencies to manage investigative leads and tasks. There is 
no time to hesitate, no time for training, and even less time for miscommunication. This module is 
designed for quick response in these types of emergencies.

Facilitate major incident investigations involving multiple operations, 
jurisdictions, and/or leads



FEATURES

COMPLEX INVESTIGATIONS
Complete personnel management and tracking tool to 
facilitate an organized approach to major incident 
investigations in one uniform application. Establish a 
clear chain of command and work collaboratively with 
agencies (within or across jurisdictions) towards common 
objectives.

Multi-jurisdiction staff assignment
Investigation module integration
Intelligence module integration
Incident & event timeline

PRELOADED OPERATION TYPES
Command staff can simply select specific operation types 
for preloaded leads and workflow. Allow system 
administrators to change support files to add, edit, or 
remove preloaded information.

Terrorist incident
Mass casualty incident
Major incident investigations
Crime spree investigation
Task force management
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LEAD MANAGEMENT
Enhance multiple lead investigations across agencies and 
jurisdictions with lead tracking, assignment, 
prioritization, and linking. Link analysis visually maps the 
relationships between leads.

Color-coded lead assignment
Crime mapping
Link analysis
Canned statistical reports
Ad hoc reporting

SECURITY
Law enforcement, prosecutor offices, and other agencies 
can share the same operation whilst keeping sensitive 
data secure and separated. Flexible workgroup access 
permissions ensure data privacy.

Supervisor
Legal Advisor
Investigator
Read-only access
Entry-only access
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CSI designs robust, fully integrated, and configurable software to revolutionize 
state, county, and local government operations.

PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT
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