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Leverage the latest in AI technology to transcribe audio and video with minimal effort, reducing the 
amount of work in transcribing statements by at least 50%. Execute transcription processes directly 
from eDiscovery packages. Finished transcripts are reviewable, searchable, and linked to their 
corresponding case files.

Save thousands of hours with automated audio and video transcriptions

ONLINE TRANSCRIPTION 
SERVICE
TRANSCRIPTION WITH MINIMAL EFFORT 
AND COMPLETE INTEGRATION



ONLINE TRANSCRIPTION SERVICE CSI TECHNOLOGY GROUP

FEATURES

RAPID FIRST DRAFT
Produce a rough transcript in minutes using cloud-based 
speech translation powered by machine learning. First 
drafts are up to 80% accurate. Government cloud 
infrastructure offers enterprise-grade security and CJIS 
compliance.

Accurate, high-quality rough drafts
Searchable and reviewable transcripts
Azure Artificial Intelligence and Government Cloud
Voice recognition with probability index
Support for multiple languages

TRANSCRIBER EFFICIENCY 
AND EDITING

Designed with quality-focused editing tools and 
functions. Each line is timestamped with a confidence 
level, and lines below a certain confidence level are 
automatically highlighted for review. Integrated keyboard 
and foot pedal controls maximize transcriber efficiency.

Real-time playback
Time stamps with confidence levels
Color-coded speaker identifier
Integrated transcriber keyboard and foot pedal 
controls
Search, jump, rollback, flag, last review, and 
spell-check functions



SEAMLESS INTEGRATION
Users can execute transcription tasks, review, correct, 
and view transcripts directly from eDiscovery folders 
within a case file. Finished transcripts are searchable and 
automatically linked to audio, video, or interview 
recordings uploaded to the system in a compatible 
format.

Launch, review, and correct directly from case files
Unlimited corrections and reviews
MP3/MP4 format conversion
Multiple output formats (Word, PDF)

RELATED 
PRODUCTS

Web-based Prosecutor Case 
and Document Management

County Prosecution
Integrated Interview Room 

A/V Recording Software

Interview Recording

Manage Investigative Case 
Data, Documents, and 

Evidence

Investigation
Complete Case and 

Document Management 
Solution

Courts

Revolutionize Public Safety 
Data Collection, 

Management, and Reporting

RMS

ONLINE TRANSCRIPTION SERVICE CSI TECHNOLOGY GROUP

Fully integrated solutions and 
services installed on the InfoShare® 

Engine. Designed to be easily 
deployed to meet each agency or 

office’s unique requirements.
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CSI designs robust, fully integrated, and configurable software to revolutionize 
state, county, and local government operations.

PREMIER SOFTWARE SOLUTIONS FOR EGOVERNMENT

35+
Total Solution Products 
on a Single Platform

30+
Years of
Experience

80%

Account Managers with 
Public Sector Expertise

99.5%

Customer Retention 
Rate
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